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Position Introduction 

Aligning the continuum of healthcare services to the needs of patients and 

families is the primary objective of the Bon Secours St. Francis Health System 

(BSSFHS) Senior Vice President / Regional Chief Medical Officer (RCMO). 

Adept at engaging the employed and affiliated medical staff, as well as other 

clinical providers, this dynamic physician executive management position 

serves as the chief clinical strategist, orchestrating transformation, fostering 

innovation and driving the standardization of care with a focus on quality, 

access, safety, cost and the patient experience. Integrating all care processes 

of the healthcare delivery continuum, the RCMO takes every opportunity to 

communicate the voice of the patient to hospital and medical group 

leadership, delivering healthcare services that keep the community healthy. 

The ideal candidate will embody the health ministry’s mission-driven vision 

and values, thriving in an organizational culture where influencing across 

critical matrix and collaborative working relationships in a multitude of 

settings, is essential.   

Position Summary 

The RCMO will be a leader in the creation and sustainment of Quality and Patient Safety throughout 

BSSFHS in a dyad partnership with the Regional Chief Nurse Executive (RCNE) and in concert with the 

entire Bon Secours Health System, by developing, implementing and monitoring systems and processes 

that ensure the highest quality of care, patient safety, high reliability, and evidence based medical 

standards are practiced at the Bon Secours Health System.  The RCMO serves at the local system 

interfacing with the Hospital Medical Directors hospital-based physicians and the medical group. The 

RCMO directs Quality and Clinical Effectiveness work including employing the tenets of high-reliability 

care and evidenced-based process improvement, Care Management, Informatics, Performance 

Improvement, Infection Prevention, Regulatory Compliance, and Medical Staff Office. 

The RCMO and RCNE will have strategic local system level responsibility for critical operating decisions 

including strategy, tactics, budget development, financial management, staffing, and resource 

deployment, for the following areas:  clinical process improvement, clinical transformation, electronic 

medical records, informatics, quality/patient safety endeavors, infection control, compliance, high 

reliability, and regulatory oversight for hospital-based physician contracts and medical staff relations 

(e.g. anesthesia, emergency department, hospitalists, pathology, and radiology), medical staff services, 

peer review, credentialing, and physician satisfaction and engagement. These are to be achieved 

working with and through the medical group as well as the Bon Secours St. Francis Executive Team. 

 

BSSFHS 
At a Glance 

(FY2016) 

 Net Patient Revenue: 
$677.1 M 

 Total Operating 
Expenses: $674.6 M 

 Operating Income: 
$689.5 M 

 Net Income: $14.9 M 

 Inpatient Licensed 
Beds: 338 

 Total FTEs: 3,700 

 Physician & Clinic 
Locations: 65 practices 
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Reporting Relationships 

 

In addition, the RCMO has several critical matrix and collaborative working relationships that are 

crucial to this role to drive primary and specialty care clinical strategies, interdisciplinary processes, 

clinical quality structures, and achieving excellent outcomes for the organization.  This includes the 

BSHSI EVP/Chief Medical Officer, BSHSI Chief Nursing Executive/VP Center for Clinical Excellence, and 

BSSFHS CEO Medical Group (BSMG).   

 

 Vice President, Population Health Management 

 Administrative Director, Inpatient Care Mgmt & Critical Care Services 

 Administrative Director, Medical Staff Quality 

 Administrative Director, Clinical Informatics 

 Director, Infection Control Patient Safety 

 Executive Assistant 

 
 

 Hospital Medical Directors 

  

The RCMO reports to the Chief Executive Officer – BSSFHS 

The RCMO has responsibility for the following Direct Reports 

The RCMO collaborates in a matrix operating environment 

http://www.summittalentgroup.com/
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BSSFHS Executive Management Team 
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Major Duties & Responsibilities 

Local System Leadership 

 Develop and facilitate local market CMO strategy, communication and initiatives.  

 Accountable for the development, measurement and improvement of key quality 

performance metrics throughout the local system, including quality and patient safety 

matters; payor data; and accountability within physician contracts.  

 Drive effort to create, develop, and maintain a high reliability culture. 

 Collaborate with Bon Secours Medical Group (BSMG) to meet service needs, including 

metrics for BSMG hospital practicing providers and Joint Commission standards. 

 Lead for CMO academic affairs – including oversight of major academic affiliation 

agreements and research throughout the local system. 

 Provide oversight of hospital-based physician groups (e.g. anesthesia, emergency 

department, hospitalists, pathology, and radiology). Ensure consistency and cooperation 

among and between hospital based groups at the local system level. 

 At the local system level, oversee Medical Staff involvement in clinical process 

improvement, clinical transformation, and Care Management processes. 

 Provide ongoing evaluation and recommendations regarding opportunities to enhance the 

performance improvement structure at the local system level. 

 Assist with clinical and transformation related initiatives in support of established goals on 

the local system level. 

 Oversee Medical Staff involvement with physician satisfaction and engagement surveys. 

 Serve as a liaison with outside organizations regarding marketing, consumer affairs, public 

relations, and community support. 

 Lead physician engagement efforts in concert with the CEO of the Medical Group and the 

Executive Management Team. 

Medical Staff 

 Provide support for the Medical Staff leadership, Presidents of the Medical Staffs, and 

Medical Executive Committees. 

 Serve as an advisor to the local system CEO on medical staff credentials issues for medical 

staff officers and departmental chairpersons, medical staff office, and the Boards of 

Directors, as applicable. Ensure consistency and adherence to standards. 

 Serve as the liaison for the Bon Secours Medical Affairs Committee, addressing 

opportunities related to quality outcomes and the efficient delivery of health care services 

at the local system level. 

 Lead and coordinate the development of appropriate professional educational activities for 
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medical staff departments across the local system. 

 Oversee the development of provider relations activities and support participation in 

resolution of member or provider grievances at the local system level. 

 Attend Bon Secours St. Francis Board meetings and committee meetings.  

 Address issues with the medical staff, hospitalists, medical staff office, medical staff 

leadership, etc. Ensure consistency and congruency among hospital-based physician 

contracts, such as Anesthesiologists, Hospitalists, Emergency Department, Radiologists, 

Pathologists across all facilities, and leverage those contracted relationships to achieve 

quality and financial sustainability in keeping with Bon Secours’ strategic quality plan. Seek 

to minimize duplication and to maximize integration of services. 

Hospital Strategy 

 Serve as a leader at the local system level in clinical transformation efforts including 

participation on teams and workgroups; ensure implementation and training activities are 

successfully completed.   

 Participate in the strategic planning and budget planning processes. 

 Participate in or delegate managed care initiatives. 

 Stay abreast of emerging medical practice trends and technology; make recommendations 

to administration regarding same. 

 Liaison with Quality and Health Information Management Systems Departments regarding 

the medical staff at the local system level. 

 Provide perspective and direction on decision making as it affects the medical staff and 

facility operations in general at the local system level. 

Quality & Compliance 

 Take a leadership role with most local system level Performance Improvement activities 

 Participate in institutional Quality Assessment activities at the local system level. 

 Provide Medical direction for Utilization Management activities at the local system level. 

 Review and assess data related to clinical quality; make recommendations to local system 

EMT and medical staff leadership. 

 Major responsibility for leading continuous quality care and patient safety efforts in 

partnership with the Chief Nursing Executive across the local system.  

 Ensure effective leadership in efforts to prepare for Joint Commission, state or federal 

inspections, and similar credentialing organizations. 

 Oversight of state and national quality and compliance and accreditation. 

 

 (The above statements are intended to describe the general nature and level of work being performed.  They are not intended to be 

construed as an exhaustive list of all responsibilities.) 

http://www.summittalentgroup.com/
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Position Qualifications 

Education 

 A degree of Doctor of Medicine (Doctor of Osteopathic Medicine may receive consideration) 

from an accredited and approved school of medicine, Board certified physician, with current 

state license or unencumbered eligibility (not excluded by the OIG) for license issued by the 

State of South Carolina. 

 Experience and/or training in medical administration; advanced degree/certification in business, 

medical management or similar field (MBA, MMM, MHA, MPH, etc.) is preferred. 

 Licensed to practice medicine in the state of South Carolina. 

Experience 

 A minimum of 10 years of clinical practice with demonstrated achievement; a minimum of five 

(5) years in hospital medical staff leadership in the role(s) of Director of Patient Safety or Quality 

(for complex and multiple departments/units) or Vice President of Medical Affairs/ CMO 

experience in a similar sized hospital or system. 

 Experience building relationships between employed, contracted, and private practice 

physicians and between hospitals and ambulatory operations with results measured across the 

continuum of care through patient, employee and physician satisfaction scores and related 

action plans 

 Experience with Joint Commission and other regulatory bodies including government agencies. 

 Experience and training in the development and operation of a high reliability organization. 

 Experience monitoring and managing physician practice productivity and the peer review 

process. 

Knowledge, Skills & Abilities 

 Demonstrated ability to gain medical staff support when developing, implementing, and 

promoting projects, ventures, and programs in a highly matrix environment. 

 A relationship builder and effective communicator across the organization to include medical 

staff, senior management, clinical leaders, staff, patients, and partner organizations. 

 Technologically proficient with a penchant for using technology tools, in the practice of 

Medicine and patient care as evidenced in the use of electronic medical records and other tools. 

 Strong analytical skills and experience in budgetary and operational management related to 
core services. 
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Bon Secours Health System (BSHSI)  

Bon Secours Health System is a $3.4 billion not-for-profit Catholic 

health system sponsored by Bon Secours Ministries.  Headquartered in 

Marriottsville, Maryland, the system owns, manages, or joint ventures 

19 acute-care hospitals, one psychiatric hospital, five nursing care 

facilities, four assisted living facilities, and 14 home care and hospice 

services. More than 25,000 Bon Secours employees help people in six 

states, primarily on the East Coast.  

In 1881, the first three Sisters of Bon Secours arrived in the United 

States to care for those who were sick and dying in their homes in 

Baltimore, Maryland.  The Sisters of Bon Secours in the United States 

established their first hospital in Baltimore in 1919.  By 1980, the 

Sisters had established or assumed responsibility for several Catholic 

hospitals, long-term care facilities and other health care services. The 

Bon Secours Health System was formed in 1983 by the Sisters of Bon 

Secours to provide skilled, unified management and professional 

resources for all their health care operations while preserving their 

Catholic tradition of providing quality care to all, especially to those 

who are poor, sick and dying. 

Since 1983, through acquisitions and joint ventures with other 

religious and non-sectarian organizations, the system has added 

facilities in several communities—Charleston and Greenville, South 

Carolina; Portsmouth, Richmond, Norfolk, and Newport News, 

Virginia; Suffern, Riverdale, Warwick, and Port Jervis, New York; 

Ashland, Kentucky; and St. Petersburg, Florida. In 2016, Bon Secours 

Health System became Bon Secours. 

For additional information, go to www.bshsi.org; for financial information, go 
to www.dacbond.com. 

  

BSHSI  
At A Glance 

 Not-for-profit Catholic 

health system 

sponsored by Bon 

Secours Ministries 

 Headquartered in 

Marriottsville, 

Maryland 

 Owns, manages, or 

joint-ventures facilities 

in six states, primarily 

on the East Coast 

 19 acute-care 

hospitals 

 One psychiatric 

hospital 

 Five nursing care 

facilities 

 Four assisted living 

facilities 

 14 home care and 

hospice services 

 More than 25,000 

employees 
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Bon Secours St. Francis Health System 
(BSSFHS) 

St. Francis was founded in 1932, and is a private, not-for-profit health system. Our facilities include: St. 

Francis downtown, St. Francis eastside, St. Francis Institute for Chronic Health, St. Francis Outpatient 

Center and Upstate Surgery Center. St. Francis is surveyed by The Joint Commission on Accreditation of 

Healthcare Organizations to evaluate the organization’s compliance with nationally established Joint 

Commission standards. 

We call ourselves a health system, and health is exactly what we focus on. We believe that being 

healthy means more than just not being sick. It means optimizing your health so you can live your life 

to the fullest. Whether we heal a condition, help you make smarter food choices, inspire you to get 

moving, or simply offer a word of support, we believe true wellness is about feeling good — body and 

spirit. 

With innovative technology, we heal the body. With faith, we mend the spirit. We draw from a past 

that's rich in the healing tradition, while strengthening the future through the guidance and support of 

the Ministry of Bon Secours and the Bon Secours Health System, Inc. 

St. Francis Downtown includes a 245-bed hospital and the St. Francis Outpatient Center. This location 

offers: Emergency Room, Heart Care, Heart Surgery, Inpatient Cancer Services, Bone Marrow 

Transplantation Center, Orthopedic Surgery, Osteoporotic Fracture Program, Spine Surgery, 

Neurosurgery, Radiology and Imaging Services, Sleep Center, Outpatient Surgery, Laboratory Services, 

and more. 

St. Francis Eastside, formerly named St. Francis Women's & Family Hospital, includes a 93-bed hospital 

and two medical office buildings, 131 Commonwealth Drive and 135 Commonwealth Drive.  Services 

offered at this location include:  Emergency Room, Labor and Delivery, Neonatal Care Unit, Joint 

Replacement Surgery, Joint Camp Program, Orthopedic Surgery, Surgical Weight Loss Program, General 

Medical and Surgical Care, Critical Care, Imaging, Mammography, Breast Health Center, Wound Healing 

Center, Physical Therapy, and physician offices. 

Bon Secours Medical Group 

The words Bon Secours mean good help, and they have always been more than a name for our health 

ministry. They are an ever-present reminder of our heritage and our call to serve. Here in the Upstate, 

since 2000, the words Bon Secours have also come to mean health care and community service that 

offer a special level of excellence and caring, compassionate staff. 

http://www.summittalentgroup.com/
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Now, those words will also designate the network of St. Francis affiliated physician partners and 

medical practices the Bon Secours Medical Group. This name directly links these doctors and their 

practices to the quality and mission of Bon Secours St. Francis Health System. 

This ever-growing network currently includes more than 65 practices; approximately 300 physicians 

and more than 1,100 staff members.  

St. Francis Millennium 

St. Francis Millennium is home to HealThySelf Fitness and Weight Loss, a Sleep Center, cardiac testing, 

outpatient rehabilitation, laboratory services, radiology services, physician offices and more. 

St. Francis Cancer Center 

The St. Francis Cancer Center is a freestanding outpatient cancer facility located on the St. Francis 

Millennium campus. It offers chemotherapy, radiation treatment, lab, and physician offices all in one 

convenient location. In addition, it has a boutique, a retail pharmacy, a cafe, an education room and 

community meeting room. 

Mission Statement 

The Mission of Bon Secours Health System is to bring compassion to health care and to be Good Help® 

to those in need, especially those who are poor and dying. 

As a System of caregivers, we commit ourselves to help bring people and communities to health and 

wholeness as part of the healing ministry of Jesus Christ and the Catholic Church. 

Vision 

Inspired by the healing ministry of Jesus Christ and charism of the Sisters of Bon Secours…As a 

prophetic Catholic health ministry we will partner with our communities to create a more humane 

world, build health and social justice for all, and provide exceptional value for those we serve. 

Strategic Goals (FY 2016 – FY 2018) 
 Co-Create Healthy Communities 

 Be Person Centric 

 Serve Those Who Are Vulnerable 

 Strengthen Our Culture and Capabilities 

http://www.summittalentgroup.com/


 

  

 www.summittalentgroup.com 

 P a g e  | 10   

A 

 

PARTNER 

Values 

Respect 
Respect is our commitment to treat all people well. It is based on our belief that each person has equal 

dignity because each individual “is made in the image and likeness of God.” We promote self-respect 

and mutual respect and trust among all the members of the Bon Secours team. 

Justice 

Justice is the value that supports and protects the rights of all people. It characterizes what we desire 

in our relationship to those we serve and our co-workers. It promotes the right to have needs met and 

in a manner consistent with human dignity; and it supports and protects the right of the individual to 

participate in decision making regarding their care. 

Integrity 

Integrity implies a highly-developed sense of ethical behavior, consistent with that expected of an 

individual or organization with great moral character. Integrity is having our actions in harmony with 

our thoughts, feelings, and values. This integration of behavior with thoughts, feelings, and values 

applies to each of us as individuals as well as collectively as an organization. 

Stewardship 

Stewardship is the responsible use of all our resources for which they are intended to support, 

promote, expand, and preserve our mission and ministry. It is the use of good business principles. It is 

the balanced and right relationship of quality and value with cost and financial return. 

Compassion 

Compassion means experiencing empathy with another’s life situation. Compassion is being with 

another as well as doing for them. This “being with” is done in such a way that the person experiences 

acceptance, concern, hopefulness, and sensitivity. 

Quality 

Quality is the excellence we strive to reach in the delivery of our health services. It is done in a fashion 

to meet or exceed clearly established internal and external standards. We will design or modify the 

ways we do our work seeking to constantly improve what we do so that the right things are done the 

right way. 

Growth 
Growth is developing and improving our services and promoting self-renewal and progressive 

development programs for those with whom we work, our organization and our community. It implies 

expansion, embracing change and seeking new opportunities as an organizational way of life. 

Innovation 

Innovation is the process of creating or managing new ideas, methods, and technologies to vitalize 

existing services and to develop new ones. Innovation is stimulated by a strong awareness of the needs 

of those we serve and thrives in an organization that promotes new approaches to health care 

delivery. The innovative organization commits resources necessary for research and development and 

for change, while recognizing that not all new efforts will succeed. 

http://www.summittalentgroup.com/
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Leadership Competency 

Introduction 

Successful BSHSI leaders respond to their own personal “call” and embody the values of Bon Secours 

and the Catholic healthcare ministry when addressing operational realities to produce strategic results.  

The Spiritual resources of the Catholic healthcare traditions, their own personal faith and spirituality, 

and the spirituality of their co-workers supply day-to-day meaning and the deep grounding, 

motivation, and resolve necessary to carry out this healthcare ministry.  We call this Reflective 

Integration, which is depicted above in the form of a cross combining the four “clusters” or areas of 

leadership competency: action, focus, values, and vocation. 

BSHSI Leadership Competency Set 

Although BSHSI leaders bring unique gifts to their call, certain unique competencies, when combined 

with foundational management competencies, have been found to differentiate outstanding 

leadership performance in support of the BSHSI mission and CDS Philosophy and Model. These 

competencies are leadership competencies for all leaders across the Bon Secours Health System and 

are integrated with any functionally specific competencies (technical competencies) required for 

success in a particular job. 

Foundational competencies are core behaviors expected of all leaders at BSHSI. Foundational 

competencies are the fundamental behaviors that support the development of differentiating 

competencies.  However, foundational and differentiating competencies are not intended to be 

sequential, rather they build off of one another. 
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Differentiating competencies are the behaviors that drive the achievement of extraordinary results 

and differentiate superior leaders at BSHSI.   

 

Functionally specific competencies (technical competencies) are defined for a particular functional 

area to indicate particular skills and abilities needed to serve in that role. It is important to differentiate 

true functionally specific competencies and job expectations. 

  

 Integrity 

 Self Control 

 Customer Focus 

 Analytical Thinking  

 Conceptual Thinking 

 Organizational Awareness 

 Teamwork & Cooperation 

 Impact & Influence 

 Integration of Catholic Health Ministry 
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Ethics 
Ethics is both a science and an art. As a science, it is about understanding moral principles and applying 

them in a consistent way. As an art, it is about cultivating good ethical habits, and becoming persons, 

and a community, of sound moral character. Bon Secours strives to excel in both the science and the 

art of ethics so that our actions flow from who we say we are, and from our deepest values.  

 

As an organization, Bon Secours makes thousands of ethical decisions each day, decisions about the 

treatment of patients, residents, vendors and community members and how we treat each other. In 

making these decisions, we draw on a strong Judeo-Christian moral tradition while also being 

respectful of other religious tradition. Bon Secours is guided by the Ethical and Religious Directives for 

Catholic Health Care Services as well as the rich moral tradition of the Catholic Church, and the 

tradition and example of the Sisters of Bon Secours. 

Bon Secours St. Francis Awards & Recognition 
At St. Francis, we always strive to be the best at what we do. Along the way, we have been recognized 

by several national organizations for our quality, efficiency, and technology. In addition, many of our 

programs have earned accreditations from national organizations that perform in-depth audits to 

ensure patients receive the very best care. We are proud of our accomplishments, and are pleased to 

offer nationally-recognized quality care to our neighbors in Upstate South Carolina. 

Overall Quality 

 100 Top Hospitals, 2014, 2015, 2017 Truven 

 America’s 100 Best Hospitals Award, Healthgrades 

 Distinguished Hospital Award for Clinical Excellence, Healthgrades 

 Gold Seal of Approval, The Joint Commission 

 100 Great Community Hospitals, Becker’s Hospital Review 

 Hospital Safety Score “A+” Designation, The Leapfrog Group 

Bariatrics 

 MBSAQIP Accredited Center for Bariatric Surgery (St. Francis Eastside) 

 Center of Distinction+ for Bariatric Surgery, Blue Cross Blue Shield 

 Center of Excellence Award, CIGNA 

 Optum Center of Excellence 

Cancer Care 
 Commission on Cancer's Outstanding Achievement Award, American College of Surgeons 

 Accredited for Blood and Marrow Transplantation, Foundation for the Accreditation of Cellular 

Therapy (FACT) 

 Certified by the Center for International Blood & Marrow Transplant Research 
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 Accredited by the Commission on Cancer, American College of Surgeons 

 Accredited by the Quality Oncology Practice Initiative 

 NCI-MATCH Precision Medicine Cancer Trial Location 

 ACR Accreditation for Radiation Oncology 

Cardiac Care 
 Lowest 30-day Heart Failure Readmission Rate in U.S., Becker’s Hospital Review 

 America’s 100 Best Cardiac Care, Healthgrades 

 Cardiac Care Excellence Award, Healthgrades 

 Five-Star Treatment of Heart Attack, Healthgrades 

 Five-Star for Treatment of Heart Failure, Healthgrades 

 Blue Distinction Center+ for Cardiac Care, Blue Cross Blue Shield 

 Institute for Quality Cardiac Care, Aetna 

 Advanced Certification for Primary Stroke Centers, American Heart Association 

Critical Care 

 America’s 100 Best Critical Care, Healthgrades 

 Critical Care Excellence Award, Healthgrades 

 Five-Star for Treatment of Diabetic Emergencies, Healthgrades 

 Five-Star for Treatment of Pulmonary Embolism, Healthgrades 

 Five-Star for Treatment of Respiratory Failure, Healthgrades 

 Five-Star for Treatment of Sepsis, Healthgrades 

Gastrointestinal 
 America’s 100 Best General Surgery, Healthgrades 

 America's 100 Best Hospitals for Gastrointestinal Care, Healthgrades 

 Top 5% in Nation for Overall GI Services, Healthgrades 

 Five-Star for Colorectal Surgeries, Healthgrades 

 Five-Star for Esophageal-Stomach Surgeries, Healthgrades 

 Five-Star for Small Intestine Surgeries, Healthgrades 

 Five-Star for Treatment of Bowel Obstruction, Healthgrades 

 Gastrointestinal Care Excellence Award, Healthgrades 

 General Surgery Excellence Award, Healthgrades 

Neurosciences 
 America’s 100 Best Stroke Care, Healthgrades 

 Cranial Neurosurgery Excellence Award, Healthgrades 

 Five-Star for Treatment of Stroke, Healthgrades 

 Neurosciences Excellence Award, Healthgrades 

 Stroke Care Excellence Award, Healthgrades 

Orthopedics 

 America’s 100 Best Joint Replacement, Healthgrades 
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 America’s 100 Best Orthopedic Surgery, Healthgrades 

 Five-Star for Hip Fracture Treatment, Healthgrades 

 Five-Star for Total Hip Replacement, Healthgrades 

 Five-Star for Total Knee Replacement, Healthgrades 

 Five-Star for Spinal Fusion Surgery, Healthgrades 

 Joint Replacement Excellence Award, Healthgrades 

 Orthopedic Surgery Excellence Award, Healthgrades 

 Certification in Hip and Knee Replacement Surgery, The Joint Commission 

 Certification in Shoulder Replacement, The Joint Commission 

 Premium Surgical Spine Specialty Center, UnitedHealth 

 Premium Total Joint Replacement Specialty Center, UnitedHealth 

 Blue Distinction Center+ for Spine Surgery, Blue Cross Blue Shield 

 Blue Distinction Center+ for Hip and Knee Replacement, Blue Cross Blue Shield 

Pulmonary 

 America’s 100 Best Pulmonary Care, Healthgrades 

 Five-Star for Treatment of COPD, Healthgrades 

 Five-Star for Treatment of Pneumonia, Healthgrades 

 Pulmonary Care Excellence Award, Healthgrades 

Women's Health 

 Center of Excellence for Minimally Invasive Gynecological Surgery, AAGL 

 Women's Health Excellence Award, Healthgrades 

 America’s 100 Best Hospitals for Patient Experience, Women’s Choice Award 

 Blue Distinction Center Maternity Care, Blue Cross Blue Shield 

 Baby Friendly Hospital Designation, Baby-Friendly USA 

 IBCLC Care Award, International Board of Certified Lactation Consultants 

 Breast Health Center Full Accreditation, National Accreditation Program for Breast Centers 

(NAPBC) 

Other Honors 

 Emerald Award for Environmental Sustainability, Practice Greenhealth 

 Circle of Excellence Award in Environmentally Preferable Purchasing, Practice Greenhealth 

 Gold Fit-Friendly Worksite, American Heart Association 

 Healthcare’s Most Wired Hospitals, American Hospital Association 

 Top 100 Integrated Health System, SDI 
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The Region 

Greenville, South Carolina, is anchored by what Forbes Magazine calls one of America's Best 
Downtowns. Featuring a one-of-a-kind "floating" suspension bridge and set against the scenic Blue 
Ridge Mountains, Greenville boasts a thriving arts scene, hundreds of restaurants, shops and 
boutiques, popular annual festivals, numerous historic sites and museums housing significant art 
collections. Excellent interstate service and a user-friendly international airport make access easy. 

Nestled into the foothills of the Blue Ridge Mountains, Greenville has combined traditional southern 
charm, stunning natural beauty and an unexpected contemporary cool to create one of America's 
hottest emerging destinations and fastest growing cities. From a revitalized downtown ranked among 
"America's Ten Best" by Forbes Magazine to downtown Greenville's one-of-a-kind Liberty Bridge, 
quaint shops, boutiques, and fabulous restaurants to a world-class collection of museums, galleries, 
and theaters to some of the most beautiful lakes, rivers and mountains in the world, Greenville, South 
Carolina is everything they say it is and more. Check us out and see for yourself why we're not just any 
Greenville - we're THAT Greenville. 

Arts & Entertainment 

Culture 

Greenville's growth includes a burgeoning cultural scene, supporting local artists and performance 
along with regional and national talent. The city landscape provides homes for more than 60 works of 
public art. The Riverwalk is filled with local artist's studios. Art is alive, well and expanding in Greenville. 

Museums 

The city is home to collections of great American artists such as Andrew Wyeth and Jasper Johns as 
well as one of the world's finest collections of religious art. Sports enthusiasts can make a pilgrimage to 
baseball legend Shoeless Joe Jackson's house, converted to a museum in the city's West End. More 
about Museums 

Art Crossing at Riverwalk 
Artist studios dot the landscape along the Reedy River at RiverPlace. 

Performing Arts 

Arts abound in Greenville. Enjoy nationally-touring acts at The Well, a 17,000-foot arena. See a 
Broadway performance at the acoustically-amazing Peace Center for Performing Arts. Explore a rich 

Greenville, South Carolina 
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environment that supports three local theaters. Add in the award-winning Greenville Symphony 
Orchestra and you have an art scene constantly in motion. 

Art in Public Places 
Dozens of public art pieces adorn the Greenville landscape. Explore the city's diverse collection. Or just 
relax while the kids hunt for Greenville's whimsical bronze Mice on Main. 

Entertainment 

Find the finest entertainment venues throughout the city. From the Fenway-inspired Fluor Field to Bon 
Secour Wellness arena, Greenville hosts national sports competitions and entertainers. 

Downtown Greenville 
Greenville’s downtown has long been one of the Upstate’s most popular destinations for shopping, dining and 

entertainment, and over the past few years, has amassed a multitude of accolades and awards from national 

publications. Livability recently ranked it one of the Top 10 Best Downtowns in the country, and The New York 

Times called Greenville “a national model for a pedestrian-friendly city center.”  

Greenville has focused on creating a vibrant downtown that is authentic, sustainable and most importantly, for 

people. With wide sidewalks, outdoor plazas and streetside dining, downtown Greenville offers a pedestrian-

friendly atmosphere that has been compared to that of a European city. 

Known for its exceptional beauty, the two most distinctive natural features of downtown Greenville are its lush, 

tree-lined Main Street and the stunning Reedy River Falls, located in the heart of Falls Park. The award-winning 

Liberty Bridge in Falls Park serves as Greenville’s signature postcard setting, and downtown’s extensive 

collection of public artwork adds beauty and energy to its public spaces.   

During the day, downtown is home to over 20,000 employees. At night, area residents and visitors flock to 

downtown to take advantage of its extensive offering of cultural, entertainment and dining options. Not 

surprisingly, downtown has also become one of the most desirable residential districts in and around Greenville, 

giving the area an even more well-rounded character. 

Shopping and Dining 
Downtown is also a shopper’s paradise, with 100 retailers, including a variety of art galleries and specialty 

stores. You’ll also find everything from local designer boutiques to national favorites such as Anthropologie, 

Orvis and Brooks Brothers.   

With more than 120 independent restaurants in a 10-block stretch, downtown’s lively dining scene has sparked 

Greenville’s emerging reputation as a foodie’s paradise. Most are locally owned one-of-a-kind eateries, with 

cuisine for every taste and price range. 

http://www.summittalentgroup.com/
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The Greenville Metro Area was ranked #29 in US News & World Report's Best Places to Live. 

What's it like to live in Greenville, SC? 

Situated in the foothills of the Blue Ridge Mountains, Greenville has 

transformed from a blip on the national map to a bustling metropolis. The 

former textile powerhouse now has an influx of manufacturing jobs to thank for 

its growth, with companies like GE and Michelin moving in and infusing the 

town with new energy. The reinvigorated downtown serves as the focal point of 

the region, attracting new business, hosting an emerging culinary scene and 

housing what some call the crown jewel of Greenville: Falls Park on the Reedy. 

Greenville encompasses big-city amenities without attracting the same 

unpleasantries that come with a more populated, urban metro area. The 10-block stretch of Main Street is lined 

with a variety of boutiques, restaurants, businesses and bars. 

A low cost of living and mild temperatures year-round make Greenville desirable to many. Plus, being located 

steps away from the mountains without giving up any of the offerings of a developed region, makes it easy to 

enjoy what nature has to offer. 

Greenville, SC Quick Stats 
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Working Conditions 
This is an exempt position requiring hours of work that extend beyond the traditional work hours, 

including evenings and weekends. Travel is required. 

Compliance 
In accordance with federal, state and local laws, certain physical skills are required for all positions with 

BSHSI, including but not limited to: repetitive motions (typing), sitting, lifting up to twenty (20) pounds 

(luggage, laptop, files, etc.), ability to view electronic monitors at close distance, and frequent walking. 

Employees are required to conform to the policies and procedures of the organization, to meet BSHSI’s 

expectations of high ethical and professional demeanor and to understand the obligation to carry out 

responsibilities in accordance with the BSHSI’s Values and Code of Conduct.   

BSHSI is an equal employment opportunity employer, committed to establishing and maintaining a 

workplace free of discrimination.  As such, and in line with federal, state and local laws, the 

organization forbids discriminatory conduct in the workplace based on race, religion, color, gender, 

age, marital status, national origin, sexual orientation, veteran status, disability or any other 

characteristic protected by law.   

The selected candidate for this position will be required to complete and sign an employment 

application, successfully pass a background check to BSHSI’s satisfaction, and agree to an employee 

confidentiality agreement as a condition of employment. Further, the selected candidate will need to 

acknowledge that they are not restricted by any non-compete or similar employment agreement. 

Finally, the selected candidate agrees to attend scheduled orientations, compliance and other training 

programs.   

The selected candidate must be legally authorized to work in the United States without a BSHSI-

sponsored petition for visa, such as an H-1B visa.  BSHSI does not intend to file any visa applications in 

connection with this position. 

Bon Secours Health System, Inc. is an Equal Opportunity Employer. 

Retained search services provided by Summit Talent Group 
www.summittalentgroup.com 

Mary Louise Howe, BSN RN 
Vice President 

mlhowe@summittalentgroup.com 
Mobile: 410.924.9469 

Seth Lee, MSEd 
President 

slee@summittalentgroup.com 
Mobile: 443.845.3902 
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Summit Talent Group Contact Information 
Summit Talent Group is a boutique executive search and interim leadership placement firm with a national 

practice in healthcare. 
 

Summit Talent Group Staff 
 

Seth Lee, MSEd – President | slee@summittalentgroup.com | 443-845-3902 
 

Mary Louise Howe, BSN RN – Vice President | mlhowe@summittalentgroup.com | 410.924.9469 
 

Joann Sherrer-Fornoff, MBA SPHR – Vice President | jsherrer@summittalentgroup.com | 443.452.8855 
 

Kyle Wortman – Operations Manager | kwortman@summittalentgroup.com | 443.325.7300 
 

Vic Sonnino, MD MBA – Chief Medical Executive Consultant | vsonnino@summittalentgroup.com | 757.373.8704 
 

Victor Broccolino, MBA – Chief Business Development Consultant | vbroccolino@summittalentgroup.com | 410.979.4900 
 

Sharon Wamble-King, MS – Chief Culture & Diversity Consultant | sharon@thewamblekinggroup.com | 904.314.3473 
 

Jackie Webb, MAEd – Research Associate | jwebb@summittalentgroup.com | 301.605.2260 
 

Steven Janoske, BS – Coordinator | sjanoske@summittalentgroup.com | 443.325.7300 
 

Lexie Rankin, BS – Researcher | lrankin@summittalentgroup.com | 443.325.7300 
 

Summit Talent Group Interim Services 
 

Vic Sonnino, MD MBA – Chief Medical Executive Consultant | vsonnino@summittalentgroup.com | 757.373.8704 
 

Dan Macksood, MBA – Chief Financial Consultant | dmacksood@summittalentgroup.com | 919.225.3442 
 

Neil Murphy, MHA, BSN – Chief Nursing Consultant | neilmurphy545@gmail.com | 630.247.8377 
 

Glenn Courounis, MIR – Chief Human Resources Consultant | gcourounis@gmail.com | 914.527.1189 
 

Joseph Lavelle, MBA – Chief Operations Consultant | joedlavelle@gmail.com | 703.336.7232 
 

Office Address 
5850 Waterloo Road, Suite 140, Columbia, MD 21045 

www.summittalentgroup.com | 443.325.7300 
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